Paperless cockpit
goes on trial

CX leading the way
with new e-flight bag
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More than 3,000 ads
created by staff

Strong first quarter, but premium
traffic still lagging behind 2008

The pick-up in business that began
in the last quarter of 2009 continued
through to the end of the first quarter
of this year —and there’s no sign of any
let up in the coming weeks.

In the week prior to the Easter break
the airline posted its best passenger
figures for some time, including the
highest premium revenue since No-
vember 2008 - just before the eco-
nomic crisis led to a collapse in busi-
ness.

And on the cargo side the airline
posted its highest-ever weekly ton-
nage, with the load factor hitting al-
most 100% for freighter flights out of
Hong Kong and stronger-than-usual
loads on inbound services.

General Manager Revenue Man-
agement Tom Owen says the passen-
ger figures are obviously encouraging
when compared to last year’s slump,
though volumes for premium book-
ings in April and May remain down on
pre-crisis levels.

“While we have seen a rise in our
premium business in recent weeks,

the fact is that there is still a gulf be-
tween 2010 and 2008 in terms of both
passenger numbers and yield,” says
Tom.

“However, things seem to be pick-
ing up week on week and a lot of
front-end bookings are coming in
late, particularly for regional flights”

In the Economy cabin Tom says that
the passenger numbers are still good
- as they have been throughout the
past year — though the quality of de-
mand has recently improved, allow-
ing more effective upward manage-
ment of yields.

“The fact that more of our sales
are now third- and fourth-freedom,
thanks to Hong Kong rebounding as
a business centre, is also helping us
here;"says Tom.

Long-haul business is the key area
of strength on the passenger side,
though sales out of China and other
regional destinations have bounced
back.
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PICK-UP GAINS PACE

MILAN MAGIC: Chairman Chris Pratt conducts the eye-dotting prior to a ceremonial lion dance at Malpensa
International Airport. Chris led a delegation of 50 VIPs from Hong Kong for an inaugural gala event on 31 March.

LOAD PRESENTS
WEIGHTY ISSUE

A giant piece of oil-rig drilling equipment lifted
into a 747 freighter on 21 March made a big im-
pression on the CX Cargo team.

As well as posing a challenge for operations
staff as it was carried from Houston to Incheon
via Hong Kong, the unwieldy piece of freight also
went into the record books as the heaviest single
item ever carried by Cathay Pacific - all 43 tonnes
of it.

A lot of the cargo that comes out of Texas is
related to the oil industry and has helped boost
traffic on the triangular Hong Kong-Miami-Hous-
ton service launched in March last year.

The heaviest piece of freight ever to be carried
on a freighter was a generator for a gas power
plant weighing in at an incredible 189.09 tonnes
- uplifted on to an Antonov 225 in August 2009.
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Deborah calls it a
day after 38 years

The Personnel Department bid farewell to
a CX veteran on 12 March when Personnel
Administrator Deborah Tsa
ter 38 years and 11 mont
pany.

Deborah joined CXin 19
her entire 38 years in Perd
nel with her experience co
ering the Recruitment an
Administration section and
working for the Outport i
team since 1989.

Deborah is pictured j§
with one of her previous |
bosses, James Barrington §
(below), and Director
Personnel William Chau
(right).

e winner of our Krst prize this month will
eive a two-day stay in a one-bedroom
ite at the Chedi Club Ubud in Indonesia.
Surrounded on all sides by green rice
Ids, the property is a haven of tranquility
th traditional Balinese villas decorated

th beautifully crafted artefacts.

A member of the GHM luxury hotel group,
ntvillas and suites all containing large
oms with outdoor showers and private terraces. The hotel

spa vaers a wide range of soothing therapies and body treatments, along-
side a yoga studio and gym.

There are two dining options X the Restaurant and Club Lounge, which
oers a menu of traditional Balinese and Asian cuisine, and the Bird
Lounge where guests can enjoy cocktails to the sound of birdsong from
the adjacent Tanah Gajah Aviary.

Find out more at www.ghmluxuryhotels.com

The second prize winner will receive a two-
piece Vinum K sparkling wine set from Riedel
Crystal.

This classically shaped glass was developed
for serving light, fresh, dry champagnes. Itis
designed so that the wonderful tingle of deli-
cate bubbles, for which champagne is famous,
is experienced on the tip of the tongue.

Riedel Crystal started in 1756 in Bohemia
and has been a family-owned business for
11 generations. It is regarded as a leading
international crystal brand. In 1958, Professor Claus Josef
Riedel discovered that the shape and size of a wine glass ca
alter an individual® perception of alcoholic beverages and wc<uiiic i
Mrst person to design the shape of the glass speciXcally according to the
character of the wine.

Go to www.riedel.com for more information.

To enter, visit the online quiz entry form on the CX World site.
The deadline is noon on Friday 7 May.
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SLOW MOTION: The tai chi refresher course at Drago!

House was a sellout.
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CHOCOLATE ANYONE?: SUB
Airport Supervisor Yaniarti
gets stuck into her birthday
cake.

MARATHON MAN: John Slosar took a well-deserved

third place in the Leaders Cup section of the Hong
Kong International Marathon.

SURPRISE!: Charles Grossrieder’s team

celebrate his birthday-

The BOM Airport team celebrate
nnual CX/KA Airport Performance

TOP WORK:

10 of the a being in the top

Awards.

i

X

HOCKEY SHOCK!: Vancouver’s Tony
Lam and Irene Lee meet a “living
statue” at the airport.

READY TO RUMBLE: Vancouver ASM Lori Miller meets
the Canadian rughy team on their way to the Hong
Kong Sevens.

Customer Services Agent Christine Chen (left) while Customer Services Agent Ella Wong escorted
silver medallists Pang Qing and Tong Jian to the boarding gate.
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Whirlwind Europe

Assistant Sales
Manager Abha
Christian from CX
India tackles a
continent over
15 days

The itinerary was quite simple but very
packed - four days taking in the grandeur of
Rome, two days in romantic Venice, six days
in Montreux in Switzerland and, finally, three
days in lovely Paris.

Starting in Rome, the first stop was a visit
to the the majestic Colosseum.

Walking around, despite the throng of
tourists and actors dressed up in Ancient Ro-
man costume, | got the eerie feeling of meet-
ing ghosts from the past.

Over the next two days we took in the
fantastic sights and breathtaking history of
Rome such as the Spanish Steps, Vatican City,
the Sistine Chapel, St Peter’s Basilica and the
Trevi Fountain, stopping along all the time to
sample the wine and pizza and loads of deli-
cious gelato.

Our next stop was Venice, which is a magi-
cal place.

We took in the gondolas, the roadside art-
ists, the quaint pathways lined with shops
selling exquisite Venetian masks and Murano
glassware, the beauty and grandeur of the
Basilica San Marco, the Doges Palace and en-
joyed the charm of traveling by the crowded
vaporettos (water taxis).

Moving on the next day to the small town
of Montreux, we woke up to the sight of the
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HKS500 for a travel tale!

Every month, CX World invites all CX staff to tell
unusual, interesting or just downright quirky
tales of travel moments around the world.

Sponsored by Inflight Sales, the lucky
sender of the main story
receives HK$500 worth
of inflight sales products
of their choice from
the ever-changing
collection of over
260 items on offer
(excluding liquor and
cigarettes).

Go shopping at
www.cathaypacific.
com/dutyfree

LANDMARK JOURNEY: (clockwise from top) the Basilica San Marco in Venice; a Venetian water-
way; the Louvre museum in Paris; and (bottom left) Rome’s Colosseum Iit up at night.

pristine clear waters of Lake Geneva.

We travelled to Geneva for the day by tak-
ing a leisurely five-hour boat ride from the
lakeside resort of Ouchy, which gave us a
chance to relax and enjoy the scenery.

While in Geneva we took a cable car journey
to visit the 2,970-metre summit of Schilthorn
which was made famous by its appearance in
the James Bond film On Her Majesty’s Secret
Service.

The next day found us in Paris where we
spent the first day walking along the Seine lis-
tening to street musicians playing.

The second day was spent in the Louvre
where we quickly discovered that it would
easily take a whole week to view all the amaz-

ing artefacts, paintings and sculptures.

Unfortunately we had to rush through in
one day, though we did manage to see the
mesmerising Mona Lisa.

From the Louvre we walked down the
Champs Elysées towards the Arc de Triomphe
and over to Paris’ most well-known landmark
- the Eiffel Tower.

It was a long way to the top but definitely
worth it as we were able to view a panoramic
vista of Paris by night.

Fifteen days of walking through some of
the most fascinating places in the world only
left us wanting more. | hope to return to Eu-
rope one day soon to explore at a much more
leisurely pace. Y&

more soul,” she adds.

Snap happy

H Relaxing by Hanoi’s lake
The InterContinental Hanoi
Westlake, Hanoi is offering CX
staff a special rate of US$89
for a Deluxe Hanoi view room
with balcony and a 10% discount on
food and
beverage
throughout
the stay.

The 359-
room hotel
overlooks
the 800-
year-old Golden Lotus Pagoda on Hanoi'’s
largest lake.

The historic city centre is within a 10-
minute ride from the hotel, as is a wide
range of shopping and cultural venues.

More information on Travel Desk.

Travel

bites

H Eating out in Melbourne
The Cathay Pacific City Guides features Air
Crew Tips from staff.

Flight Attendant Carrie Lui recommends
dining at two restaurants when visiting
Melbourne.

“If you are in the mood for authentic
Japanese food then try the Japanese Cafe
Restaurant J on Exhibition street,” Carrie
says. “Besides the traditional bento, it also
serves freshly-made sushi burgers — a very
special and healthy dish,” she adds.

The other restaurant Carrie recommends
is Agapi Greek Restaurant on Swan street.

“This family-owned restaurant serves the
finest and freshest Greek cuisine in town,”
she says, highlighting the restaurant’s range
of seafood dishes.

To submit your own tips please go to
www.cathaypacific.com/tips.

B Wet and wild in Thailand
Prepare to get soaked when visiting Thai-
land from 13-15 April as residents celebrate
the Buddhist New Year festival of Songkran.
What starts off as a few sprinkles of water
on the first day, turns into a full-scale water
fight by the second with buckets of water
flying, double-barrelled water pistols being
aimed and even water trucks being used as
formidable reinforcements.
Go to www.songkran.net for more
information. - N

SHOW US YOUR TIPS!

CX World welcomes staff travel tips from
across the network - email us at CCD#SCT

This month'’s photo shows the Brooklyn Bridge in New York and was taken by
Flight Purser Winona Rieva.

“I was visiting New York with a friend and, as the weather was nice and
summery, we decided to walk back over the Brooklyn Bridge to Manhattan,”
she says. “The walk took a long time as we were so busy taking pictures.

“I like taking photos of old buildings and structures. | think it's very
important to preserve the things that our ancestors have left us and keep them
in good condition. It makes me happy that | can capture them on film so | can
look at them anytime | want,” Winona says.

“I decided to photograph the bridge from this angle because it shows the
design, the details and the colour of the stone - all the things that make it
stand out from modern structures. Somehow I feel that older buildings have




